How To Set Up a Skyspan E-Mail Account
Using Microsoft Outlook Express

Before you begin, make sure you know your e-mail address that you chose
when signing up for your Skyspan Internet service. It will be of the form
"username@sspan.net", which is different from your Skyspan connection
username. Your Skyspan connection and Skyspan e-mail passwords may or
may not be the same.

1.

Start Outlook Express. Click on Tools up at the top and then go down to
Accounts and click.

If the Internet Connection Wizard starts up automatically, skip ahead to
step 3.

Click Add, and then click Mail off to the right to launch the Internet
Connection Wizard.

On the Your Name page of the wizard (Figure 1), type your name as you
want it to appear to everyone who gets e-mail from you, and then click
Next. Most people use their full name, but you can use any name, even a
nickname, that people will recognize. You may use capitalization in this
field.
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Figure 1. Your Name



On the Internet E-mail Address page (Figure 2), type your e-mail address.
This will be of the form “username@sspan.net”. In this example, the
person's address is acme@sspan.net. Click Next to continue.
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Figure 2. Internet E-mail Address



5. On the E-mail Server names page (Figure 3), POP3 should already be
correctly filled in at the top for server type. Below that, enter
incoming.sspan.net as your Incoming and outgoing.sspan.net as
your Outgoing mail server. Click Next.

Internet Connection Wizard [E

E-mail S5erver Hames

by incoming mail zerver is a | FOP3 W I FEIVEL

|nzoming mail [POF3, IMAP ar HT TP server:

[incnming.sspan. net |

An SMTRF zerver iz the zerver that iz uzed far pour outgoing e-mail,

Outgoing mail [SKMTF] zerver:

outgoing. szpan. net |

< Back H M et > ][ Cancel

Figure 3. E-mail Server Names



6. On the Internet Mail Logon page (Figure 4), type your account name and
password. Your account name will need to be corrected to display the
full e-mail address. It will be of the form “username@sspan.net”. Your
password was picked by you or given to you when you signed up for
Skyspan Internet service. Usernames are all lower-case. Your password
is case-sensitive so be sure to type it exactly as it was originally set up.

Do not check the box next to Log on using Secure Password
Authentication (SPA).

Click Next.
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Figure 4. Internet Mail Logon

7. Click Finish.



8. Before you can send e-mail, you need to make two more changes.

Click Properties, and then click on the Servers tab (Figure 5). Check
the box next to My server requires authentication.
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Figure 5. Server Tab for server authentication



Then click on the Advanced tab (Figure 6). Outgoing mail (SMTP) is
originally set for 25. You need to change it to 587.
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Figure 6. Advanced tab for SMTP port

Click Apply and then OK, then click Close in the lower right-hand corner.

You're now ready to send and receive e-mail!

Windows and Outlook Express are either registered trademarks or trademarks of Microsoft
Corporation in the U.S. and/or other countries.



